
Adams, Hope

From: Adams, Hope
Sent: Wednesday, January 21, 2015 11:18 AM
To:• ‘RHOADES, JILL’ R.ECExvB1
Subject. RE. Save Uber

‘ rN 1ZiI5
Dear Ms. Rhoades: Pscsc

MAJL/ DM8
This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams

Administrative Coordinator

Public Service Commission ofSouth Carolina

(803) 896-5122

hope.adains@psc.sc.gov

From: RHOADES, JILL [ma ilto: rhoadesj©email.sc.ed u]
Sent: Friday, January 16, 2015 4:14 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: Save Uber

To Whom it May Concern,

As a college student who is often in need of a safe, affordable ride at night I was shocked to hear that the PSC
shut down Uber. I have used the app all around South Carolina, and have been satisfied with the service I was
provided.

It really boils down to this: kids don’t feel always safe taking cabs (we have friends who were drugged, raped,
or mugged by cab drivers). If you don’t want us to drive intoxicated or risk our lives walking home please don’t
ban Uber.

I can honestly say that Uber has saved me and my friends from making horrible decisions due to its
convenience, affordability (about half the price of a cab), and safety measures (knowing the make and model
of the car, the driver, and knowing that the driver could be identified with a simple call).

Please, rethink this idea to eliminate Uber. It means a lot more to us college kids than you would think.

Thank you,
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Adams, Hope

From: Adams, Hope
Sent: Wednesday, January 21, 2015 11:20 AM
To: ‘erykahlumpkin@yahoo.com’
Subject: RE: Don’t stop uber! It’s the best

JAN 1O15
Dear Erykah:

P80 SC
This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I a &4&%g your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams
Administrative Coordinator
Public Service Commission of South Carolina
(803) 896-5122
hope.adams@psc.sc.gov

Original Message
From: erykahlumpkin@yahoo.com [mailto:erykahlumkin@yahoo.com]
Sent: Friday, January 16, 2015 4:11 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: Don’t stop uberl It’s the best

To whom it may concern,

I ride uber very often in South Carolina. The rates are amazing, the drivers are nice and polite and I never feel unsafe.
You’re able to see the make and model of the car that’s arriving and a picture of the driver. You have access to contact
them and see exactly when they’re arriving all features you can’t with a taxi cab. My favorite is that no physical money is
being exchanged, which makes me feel even safer. Uber is also easy to access anytime of the day. Why take away a
company that the average person finds cheaper, easier and more comfortable with than a regular cab? The Uber cars
are also much nicer and cleaner than a cab. I’d rather not travel at all if I can’t use uber than pay excessive cab fees to
cab drivers that don’t even help with your luggage majority of the time.

Concerned and Active uber user,
Eryka h

Sent from my iPhone
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Adams, Hope

From: Adams, Hope
Sent: Wednesday, January 21, 2015 11:21 AM
To: ‘Lee Reynolds RECPdtVEJ’)Subject: RE:

JAN 21:2015
Dear Lee Reynolds:

pscsc
MAIL/DMSThis is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your

email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams

Administrative Coordinator

Public Service Commission ofSouth Carolina

(803) 896-5122

hope.adams@psc.sc.gov

From: Lee Reynolds [mailto: lelandr266@qmail.com]
Sent: Friday, January 16, 2015 4:14 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject:

I want Uber in South Carolina!!! They are way better than Taxis!

Lee Reynolds
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Adams, Hope

From: Adams, Hope
Sent: Wednesday, January 21, 2015 11:21 AM
To: mike.schmidt@eventworksrentals.com
Subject: RE: Don’t Shut Down Uber

j 212015

Dear Mr. Schmidt: PSC Sc
MAIL IDMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams

Administrative Coordinator

Public Service Commission ofSouth Carolina

(803) 896-5122

hope.adams@psc.sc.gov

From: mike.schmidt@eventworksrentals.com [mailto: mike.schmidteventworksrentals.com]
Sent: Friday, January 16, 2015 4:14 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: Don’t Shut Down Uber

I have seen friends and coworkers choosing to not to drink and drive a lot more because of Uber because
of its great service and fair pricing that is giving them more choice and making things easier. I truly
believe they are keeping our streets safer and I think it will be seen in historical data of DUI’s. I
understand it is not an easy situation, but we need them.
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Adams, Hope

From: Adams, Hope
Sent: Wednesday, January 21, 2015 11:21 AM
To: ‘DILLING, MARIA H ]ECBIVE]
Subject: RE: Uber

JAN 212015
Dear Ms. Dilling: Pscsc

MAIL/DMS
This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams
Administrative Coordinator
Public Service Commission of South Carolina
(803) 896-5122
hope.adams@Isc.sc.gov

Original Message
From: DILLING, MARIA H [mailto:mdilling@email.sc.edu]
Sent: Friday, January 16, 2015 4:14 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: Uber

Stopping uber takes away the only safe and convenient transportation service. Being a college student and a woman, I
am scared to drive with taxis because more often than not the people are “sketchy” and not someone I would want to
drive me. Also I have been driven by a drunk taxi driver more than once in charleston. If that had happened to über I
could have rated him and told others of my experience. Uber is the only service that keeps all parties accountable.
Leave uberalonel
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